TMC1013 Information Systems Concept and Methodology

Assignment question (20%)

Answer all questions. Work in the same group as project group. Submit only one answer set. Submission due date is 19th Dec 2000. Any late submission will be penalized. 

1. What are five different development methodologies for information systems? Why should workers be aware of these methodologies? Briefly, describe each methodology. 

2. List the three types of information systems that support management decisions. Compare and contrast them in terms of their inputs, outputs, and end-users. Do they require different kinds of hardware environments to run on? Explain.

3. What is an expert system? Describe the three main components of an expert system and explain how they work together. Give some examples of expert systems. Why do we need expert systems if people can do the same jobs?

4. Systems development is a costly, labor-intensive process that can greatly affect the success or failure of an information system. Describe a set of guidelines that will ensure the successful development of an information system.

